I[MTPUJIOXXEHUE
K [Ipukasy Ynpasnenus KyabTypsl
AIMUHHCTpAIHK
ropojackoro okpyra Cei3pann
ot 27 .0 #2020 Ne 78

AJIMHHHCTPATHBHBII perjamMeHT
NpeloCTaBJIeHUs] MyHHIUNIAIbHOM yCayru
«Iloka3s (opraHuzaums Nokasa) KOHUEPTHBLIX MPOrPaMMmM»

1. O0mue nmoJioskeHust
IIpeamer perynupoBanus AJIMMHUCTPATHBHOT'O perjgaMeHTa

1.1I.  Hacrosmuii aIMUHHCTPATHBHBIA  perlaMeHT IIPEOCTABIEHUS
MYHULMIANBHON ycinyru «Ilokas (opraHusanus 1mokasa) KOHLEPTHBIX IIPOrpaMM»
(nanee — PermameHT) pa3paboTaH B LeNsX IOBBILIEHHS Ka4ecTBa H JOCTYITHOCTH
[PEIOCTABICHU MYHULUIIAIBHON YCIyIH, CO3MaHUS KOM(OPTHBIX YCIOBHH IS
TOJTy4aTeNls MyHHLMIANBHOM YCIIYyIH, OINpPENEeNeHUs] OCHOBHBIX TpeGOBaHUH K
IPEIOCTABICHUIO MyHULIUTIATBEHOM YCIIyTH, B TOM YUCIE YCTAHOBIIEHUS CPOKOB U
TTOCJIE0BATEILHOCTH BBITTOIHEHUS! IEUCTBHUH (aIMUHUCTPATUBHBIX POLENYD) IPHU
MPEIOCTaBIEHUU MyHULIMNTATEHON YCITYTH.

Kpyr 3asButeneit

1.2. 3agBUTENAMH MYHUIUNIATBHOU YCIIYTH SBISIOTCS:

- IOpUIMYECKHe JHIAa — MPEANpUATHS, YUPEKICHHS W OpraHu3allly, He
HaXOJAIIMECS B MyHULUITAIbBHON COOCTBEHHOCTH;

- usnyueckue NULa, HHAWBUIYAIbHEIE TIpeAIPUHUMATENH.

OT umeHM 3asBUTENEH NPU MOMYyYEHHH MYHULMIANBHON YCIYTH HMEIOT
[IpaBO BBICTYNAaTh JIMILA, HAJEJIE€HHbIE COOTBETCTBYIOIIUMH IIOJHOMOYMUSIMH B
TIOpsiIKe, yCTaHOBJICHHOM 3aKOHOZATeIbCTBOM Poccuiickoit Memeparmy.

TpeboBanus K NOPsIAKY HHOOPMHUPOBAHUS
O MPEIOCTABIIEHUH MYyHUIIUNIATBHON YCIyTH

1.3 Wudopmanuro o mopsiaxe, cpokax u Mpoueaypax NpesocTaBIeHus
MYHHULUIAIBHON YCIIyTH MOXKHO MOJTYYHTh:

- B MyHununankHOM OFOJKETHOM YYPEXAEHHH TOPOJICKOr0 OKpyra
Cobpanb «LIeHTp My3bIKaIBHOTO HCKYCCTBA M KYJIBTYPhD» (Ialiee COOTBETCTBEHHO
—MbBVY «[IMUuK»);

- o HoMepy Tenedona MBY «LIMUuK» 8(8464)99-95-07;
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- B JJIEKTPOHHOM BHJ€ B WH()OPMALHOHHO-TEICKOMMYHUKAIIMOHHON CeTH
WutepHer (nanee — cets Murteprer):

- Ha ourmansHOM caiite MBY «LIMHuK» (http:// gdk-syzran.ru).

K cripaBo4HOM MHQOpMALUU OTHOCUTCS CIIeAyIOIas HH(OpMALUs:

- MECTO HaxoxaeHus u rpacduku padorsr MBY «IIMMuK» wu ero
CTPYKTYPHBIX IOApa3AeIeHNH, IPeNOCTABIAIOUNX MyHULUITATBHYIO YCITYTY;

—crnpaBoynele  Tenedporsl MBY  «UMHuK #u ero cIpyKTypHBIX
noJapaseeH!, NPeNOCTaBIAIOIINUX MYyHUIUIATHHYIO YCIYTY;

— aJpeca 0HULIHAIBHOIO caiiTa, a TaKXkKe 3JIeKTPOHHOMN MOYThI ¥ (Mi1K) GOPMBI
obpatHoii cBsizu MBY «LIMHWUK» B cetu «HTEpHETY.

1.3.1. MudopMupoBaHue 10 NOPSAKY, CPOKaM, IPOIieLypam IpeaoCTaBIeHHU
MYHULMIIAIBHOW YCIyrd, B TOM 4YHCJIE€ O JOKYMEHTaX, HEOOXOAMMBIX IS
PEIOCTABICHHS MYHHMLMIIAJIHON YCIIyrH, OOS3aTeNbHBIX MJIs MpeACTaBIEHUS
3asBUTEIEM, O XOJ€ INPENOCTABICHUs] MYHULUIAIBHOW YCIYTH OCYIIECTBISETCS
OO/LKHOCTHBIMU JiamMu MbY «LIMMuK» Ha nauuHOM mpueme, 1o TenedoHy, 110
[IHCbMEHHBIM OOpAIlleHUsAM IpaXklaH, B TOM YHCJIe B JJIEKTPOHHOM BHJIE B IIOPSJIKE
KOHCYJIbTUPOBAHUSI.

1.3.2. MHdopMupoBaHue MO BOIpOCaM MPeIOCTABIEHUS MYHULUIATLHON
YCIIYTH OCYILECTBIISIETCS B CIEAYIOMUX (hopMax:

- UHAUBUYJIBHOE KOHCYJIBbTUPOBAHUE JTUUHO;

- UHAUBUYaJIbHOE KOHCYJbTUPOBAHUE T10 TesieQoHy;

- UHAMBUIYAJIBHOE KOHCYJBTUPOBAHUE I10 MouTe (10 3JIeKTPOHHOU IT0UTE);

- my6au4yHOe UH(DOPMUPOBAHHE.

1.3.2.1. npuBuayanbHOE KOHCYJIBTUPOBAHUE JTUIHO.

['paxxgaHUH MOJKET BHIOpATH J1Ba BapHaHTa MOJYUYSHHS JIUIHON KOHCYIbTALlMK:

- B pexuMe o0l11el ouepeau B JHU IpreMa TOJDKHOCTHBIX JIHIL,

- 110 MpeJBapUTENBHON 3aMucH.

J1st KOHCY IbTALMH, IPEAOCTABIISIEMBIX HEITOCPEACTBEHHO B JIeHb OOpalleHuUs
3asBUTEJIS], CPEIHEE BpEMS OKMIAHUS B OUEpPEIU IS NOJyYeHHUsI KOHCYJIbTalUU O
npolieAype MpeJoCTaBIeHUsI MyHULUIIAJIBHOW YCIyTry He JOJDKHO MpeBbIIATh 15
MHHYT.

[Ipu ompeneneHur BpeMeHU MPOBEACHUS KOHCYJIbTAUMU MO TenedoHy
JNOJKHOCTHOE JIMLO Ha3HAadaeT BpeMs Ha OCHOBE YK€ HMEIOIIUXCS BCTped ¢
rpaxaaHaMH ¥ BpeMeHHU, YIOOHOI0 MOJIy4YaTes o yCIyTH.

OmnpeneneHue BpeMEHH MPOBEJICHUsI KOHCYJIbTAlMU MO TesiehOHy sIBIsSeTCS
IIPHOPHUTETHBIM CIIOCOOOM OpraHU3alui KOHCYJIbTUPOBAHUS.

[TpenBapuTespHas 3aMKUCh OCYLLECTBIISIETCS KaK [IPH TUYHOM OOpalleHUH, TaK
u no Ttenedony. llpeaBapuresnbHas 3amuch OCYIIECTBISIETCS MyTeM BHECEHHs
nH(OpPMAIIMU B KHUTY 3aIlIUCH IpaXkJaH, KOTopas BeAeTcsl Ha OyMaKHOM HOCHUTEJe.

WHnuBuayaibHOE YCTHOE KOHCYJNbTUPOBAHUE KaXkJAOT0 3aMHTEPECOBAHHOTO
JuLa Ipyu oOpalleHUH He MOXeT MPeBbIlaTh 15 MUHYT.

OtBer Ha ycTHOoe oOpallleHHe, I[OCTy[HUBIIee Ha JHUYHOM [pUeMe
pykxosonurens MbY «LIMMuK», naercs yctHo (¢ cornacus 3asiBUTENS WX HHOTO
YIOJHOMOYEHHOTO JIMIa) B XOJe JUYHOTO MpHeMa (eCal H3JI0KEHHBIE B YCTHOM
oOpaiieHuu (akThl U OOCTOATEIBCTBA SBISIOTCS OYEBUAHBIMH H He TPeOyIOT
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JOTIOJIHUTENIBHOM IIPOBEPKH ), B OCTATBHBIX CIydasX JaeTcs MMCbMEHHBIN OTBET 1o
CYILIECTBY MOCTABJIEHHBIX B 00pallleHuH BOIIPOCOB B TedeHue 10 KaleH1apHbIX JHel
CO JHS JIMYHOTO IIpUeMa.

B ciyuae, eciiu 115 MIOATOTOBKHU OTBETA TPEOYETCS IPOJOIIKUTETFHOE BPEMSI,
COTPYAHHK, OCYILUECTBIIAIOLIMNA WHAWBUAYAIbHOE KOHCYJbTUPOBAHHE, MOXKET
IPEIJIOKUATE  3aUHTEPECOBAHHOMY  JIMIy OOpaTUThCS 3a  HEOOXOAUMOM
uHpopMaLued B MHCBMEHHOM BHJE W00 HAa3HAYUTH JpPYyroe ymoOHOe Iyist
3aMHTEPECOBAHHOIO JILA BPEMS ISl YCTHOI'O KOHCYJIBbTHPOBAHHUS.

1.3.2.2. UnpquBruyanbHOE KOHCYJIBTUPOBAHHE 110 TeNedoHy.

MunuBuAyanbHOE KOHCYJIBTUPOBAaHHE MO TejedOHY OCYIIECTBISIETCS BO
BpeMsi OTBeTa Ha Telle()OHHBIM 3BOHOK 3aWHTepecoBaHHOro nwuma. OTBeT Ha
TejeOHHBIA 3BOHOK MJODKEH HAYWHATBCS C HMH(DOpPMAIMd O HAUMEHOBAaHHH
YUpPEXKIECHUs,, B KOTOpPOE IMO3BOHWI Tpa)KJaHUH, (aMUIUU, UMEHH, OTYECTBa H
JOJDKHOCTH JIMIIA, OCYILECTBIISIOLIEro KOHCYJIbTHpOBaHME 1O TenedoHy. Bpems
pasroBopa He A0KHO npeBbiaTh 10 MuHyT. KOHCYTbTHpPOBaHKE OCYIIIECTBISIETCS
no Tteireponam MbBY «IMHNuK» B coorBerctBHM ¢ TpadukoM pabOTHI
JIOJ>KHOCTHBIX JIWL, OTBETCTBEHHBIX 32 MPEOCTaBIeHUEe MYHULIMTIATBHON YCITyTH.

[Ipy HEBO3MOXHOCTM JIOJPKHOCTHOTO JIMIAa, MPHUHSBIIETO 3BOHOK,
CaMOCTOSITeJIbHO OTBETUTh Ha IIOCTaBJIEHHBIE BOMPOCHI, TeJe(OHHBIM 3BOHOK
NOJKEeH OBITh INepeagpecoBaH (IEPEBENEH) Ha APYroe AOIKHOCTHOE JIULO WU
TPXIaHUHY JOJIKEH OBITh COOOLIEH TeleQOHHBIA HOMEp, MO0 KOTOPOMY MOYXKHO
MIOJTYYHTh HEOOXOIUMYI0 HH(POPMALIMIO, UITA MOXKET OBITh MPEASIOKEHO U3T0KUTh
CYTh OOpaIlieHusl B MUCBMEHHOHN Gopme.

1.3.2.3. UnguBuayanbHOE KOHCYJIBTUPOBAHUE I10 DJIEKTPOHHOM IIOYTE.

[Ipy UWHAUBHUIYATbHOM KOHCYJBTUPOBAaHUM IO JJIEKTPOHHOM Io4Te
3aMHTEPEeCOBAHHOE JIMLO HaIpaBisieT oOpallleHWe Ha 3JeKTpOoHHbINA agpec MbY
«UMHWuK». Jlatoli mocTyrjeHus oOpalleHus SIBJISIETCA JaTa €ro perucTpaluy B
MBY «1lIMHuK».

OtBeT Ha oOpalleHre 3asBUTENS OTIIPABIISETCS M0 MIOYTE B aAPEC 3asiBUTEIIA
B MMUCbMEHHOHU (hopMme.

[Ipu uHAVMBUAYATFHOM KOHCYJIBTHPOBAHUU 10 JIEKTPOHHOU I10YTE OTBET Ha
oOpallieHue 3assBUTENIsI HAlPaByIsieTCsl B QOPME 3JIEKTPOHHOIO JOKYMEHTA I10 aJIpecy
3JIEKTPOHHOM TIOYTHI, YKa3aHHOMY B OOpalleHUN.

Cpokx otBera cocraBiger He Oosiee 10 KaleHZApHBIX [IHEHW CO JHS
perucTpalyy COOTBETCTBYIOLIEro oOpalleHusl.

B cirydae HampaBiieHus 3arpoca 1Jis MOJy4eHus: J0KyMEHTOB, HEOOXOIUMBIX
JUTSL pacCMOTpeHust obpaiieHusi, pykosoauteiab MBY «lIMMuK» Bnipase npoinTh
CPOK paccMOTpeHHUs obpalieHust He 6osiee yeM Ha 30 KaJleHJapHbIX JHEH, yBEIOMUB
0 MIPOJIEHHH CPOKa €ro pacCCMOTPEHUS rpaKIaHKHa, HallpaBUBIIEero o0palleHue, B
TeyeHue 3 pabounx AHEeW ¢ MOMEHTa IPUHATHUS PELIeHHs] O TAKOM IIPOJIEHUH.

1.3.2.4. [Tybnuunoe uHpopMUpOBaHUE.

[TyGnuunoe uWHOOPMUPOBAHHE OCYILECTBISIETCS IyTEM pa3MelleHUs
MHGOPMAIMOHHBIX MaTEPHAJIOB:

- Ha UTHPOPMAIIMOHHBIX CTEHJaX B MeCTax MpeJA0CTaBlIeHUs] MyHULIUIIAIbHON



YCIYTH;

- Ha o¢unuansHoM caifite MBY «IMHMuK» B wuH}OpMaIoHHO-
TeJIeKOMMYHHUKalMOHHOH ceTn «HTepHEeT;

- yepes aQUIIK Ha yIUYHBIX HHOOPMALMOHHBIX CTEHAAX,

- Yepe3 CpelCTBa MacCOBOM HH(OpMAITHH.

Ilpu nybmuunom wuHOpMHpOBaHHM Ha HMH(GOPMALMOHHEIX CTEHIAX
pa3Melnaercs:

- HAMMEHOBAHNE MYHULIMIIATBHON YCIIYTH;

- [lepeyueHb KaTeropui moryyaTesaed MyHUIMITIANBHON YCIYTH;

- TepeyeHb JOKYMEHTOB, HEOOXOMMMBIX I IMOJYYEHHS MYHHUIIMIIAIBHOM
yCIIyTH,

- TEKCT Hacroslero PernamenTa ¢ mpuiioxKeHHAMU;

- CBEJICHUS O MECTOHAXOXIEHHHM, rpaduke paboThl, HOMepax CIPaBOYHBIX
TeJe(OHOB OPraHM3allMK, OCYIIECTBILIOLICH MpPeNOCTaBIeHHe MYHUIMIATLHON
YCIIYTH.

CnpaBouHas HHbOpManus pa3MeniaeTcss Ha HHPOPMALUOHHOM CTEHAE HIIH
HHBIX HCTOYHHMKAX MH(QOPMHPOBAHUS, KOTOpPbIe 0GOPYAOBaHBI B JOCTYITHOM MJIS
3asiBUTENIEd MeCTe MPENOCTABIEHUS MYHUIUIAIBHON YCIyTH, MaKCHMAaJIbHO
3aMETHBI, XOPOILO IPOCMaTpUBaeMbl U (DYHKIIMOHAILHEI.

Yupex[IeHue He IO3JHee 4YeM 3a OJUH Mecsll A0 Hadvaja MepOINPHATHUS
OpraHu3yeT peKjamy IyOJIHYHOrO IPOBEACHHS MEPOIPHUATHS C YKa3aHHEM:

- IIOJIHOTO HAUMEHOBAHUS YUPEIKICHHS;

- Ha3BaHUSI MEPOTPHUSITHS;

- IMEHHU aBTOpa (aBTOPOB) MPOU3BEICHUS U UCIIOJHUTE]IS;

- HH(pOPMAaLUU O BO3PACTHBIX OTPAaHUYCHUSAX U APYTHX CBEIEHHIA.

1.3.3. KoHncynpraniuu B o0beMe, MNPEAYCMOTPEHHOM  HACTOSILUM
PeryiaMeHTOM, MpPEeNOCTaBISAIOTCS NOJKHOCTHBIMH JIMLAMH B pabouee BpeMs B
TE€YEHHUE BCEro CPOKa MPEAOCTABIEHNUS MyHULIUTTAIGHON YCIYTH.

2. CranaapT npeaocTaBjieHUs] MyYHUIIHNAJIbHON yCAyTH
HauMeHoBaHME MyHULIUITAIBHON yCIIYTH

2.1. HaumenoBanne MyHununanbHou yciyru - «Ilokas (opranu3saius mokasa)
KOHLIEPTHBIX ITPOTPaMM».

Haumenosanmne opraHa, Hpe€aoCTaBJIAOIIEr0 MYHUIIUTIAIIBHYIO YCIIYTY

2.2. MyHuumnanpHas yciayra npeaocTaBiseTcs:

-  MyHununaneHbeIM  OIOMKETHBIM  YUPEXKICHUEM TOPOICKOro OKpyra
Cespanb «lleHTp My3BIKQJIBHOTO HCKYCCTBA M KYyJIBTYPBD» — B YacTH IIOKa3a
(opraHu3alMy 0Ka3a) KOHLEPTHBIX IPOrpaMM.

- YIpaBieHueM KyJabTypbl AIMUHUCTPALN TOPOACKOro okpyra Crl3padb B
4acTH WH(MOPMUPOBAHUS IPaXJaH O MPEAOCTABICHUH MYHHUIIUIIAILHONU YCIYTH, a
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TaKK€ KOHTPOJsL 32 JEATEJIbHOCTBIO YYPEXKIEHUH MO MNPENOCTABICHUIO
MYHHUIIUITAIBHON YCITYTH;

OrmrcaHne pesysbTaTa MpefOCTaBIeHAsS MyHUIUIATEHOM YCIyrH

2.3. PesynbTatoM INpeaocTaBlIeHHs MyHUIMIAILHOM YCIyTH SIBISIETCS :
- 10Ka3 (OpraHM3alys I0Ka3a) KOHUEPTHBIX IPOrPaMM;
- OTKa3 B NIPEJOCTABJIEHUM MyHHULUIIAIBHON yCIyTH.

Cpox npenocrapaeHus MyHHIHUITATBHOR yCIyTH

2.4. MyHununaneHas ycioyra IpeJOCTaBIsIETCsl 3asBHTENAM YCIyrH B
TEUeHHE rojia, B COOTBETCTBHH C MECSIYHBIM PEIEPTYapOM.

[Toka3 KOHLEPTOB M KOHLEPTHBIX MPOrPaMM OCYIIECTBISICTCS s JeTeil B
aHeBHoe Bpems ¢ 12.00 no 16.00, nys B3pociioro Hacenenust — ¢ 14.00 mo 21.00 u.

IlepeueHs HOPMaTUBHBIX IPABOBBIX AKTOB, PErYIHPYIOIINX OTHOLIEHH!S,
BO3HMKAIOIIHUE B CBA3H C MPEIOCTABIEHUEM MYHULUITATBHON YCIIyTH

2.5. llepeyeHb HOPMATUBHBIX IIPABOBBIX AKTOB, DETYJIUPYIOIIUX
NpefOCTaBICHNE MYHHUIMIIAILHONW YCIYyrd (C yKa3aHHeM HMX DPEKBH3HTOB U
MCTOYHHKOB O(UIUATIBHOIO OIyOJIMKOBAHMUS) pa3MelleH Ha oQUIMAIBLHOM caiiTe
yapexzaenuss MbY  «UMHMuK»: http://gdk-syzran.ru/dokumenty/ B cern
«HHTEepHETY.

HcyepripiBarolinii iepedeHb JOKYMEHTOB, HEOOXOAMMBIX B COOTBETCTBUH C
HOPMaTUBHBIMH MPABOBBIMU aKTAMH, JJIs1 IPENOCTABICHUS MYHHULUITAIBHOMN
YCIYTH, MOAJIEKAIIEH [TPENOCTaBICHHIO 3asBUTEJIEM, CIIOCOOBI €€ MOJIyYeHHs

3asBUTEJIEM, B TOM YHCJIE B DJIEKTPOHHOU (opMe, OPSIIOK ee MPea0CTaBIeH s

2.6. [lns moyuenns MyHMLMIIAIBHON yCITyTH Ha IIATHOM OCHOBE TpeOyeTcs
IpefocTaBieHne Ouera Kak OlaHKa CTPOTOW OTYETHOCTH (B T.4. B 3JEKTPOHHOM
bopMme) unu aboHeMeHTa (C PUTIOKEHHEM OHITETA).

3asBUTENH, MMEIOLIME MPaBO Ha IIOJNyYeHHE MYHHIHMIANBHOM YCIyrd Ha
OeCrlaTHOM OCHOBE HIIM C YacTHYHOM OIIATOW, MPEACTABISIOT JIOKYMEHT,
YIOOCTOBEPSIIOIIUMA  JMYHOCTb, U  JOKYMEHT, MOATBEPXNIAIOIINH  HalW4ue
COOTBETCTBYIOILIEH JIIOTBI JUIs IOJIyYEHHUsI B Kacce OecIIaTHOro ouiera.

2.7. He nomyckaercst Tpeb0BaTh OT 3asBUTEIIS [IPECTABIEHHS JOKYMEHTOB H
WH(pOPMALUK WK OCYLIEeCTBIEHUs NeHCTBUH, peICTaBIEeHHE W OCYLIECTBICHHE
KOTOPBIX ~ HE  IPEIyCMOTPEHO  HOPMATHBHBIMH  IPABOBLIMH  aKTaMH,
PEeTYJUPYIOIIMMH  OTHOILIEHHUs, BO3HHUKAIOIUE B CBSI3U C IIPeIOCTABICHUEM
MYHHILHUIATBHON YCIIYTH.
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HcuepnbiBarolyii mepedyeHb OCHOBaHUIT [JIsl OTKa3a B pUEMe JOKYMEHTOB,
HeOOXOUMBIX JJI1 IPENOCTaBIICHHS MyHUIMITAIBHON YCIIyTH

2.8. OcHoBaHUsl AN OTKa3a B MNpUEME JOKYMEHTOB, HEOOXOMMMBIX IS
IIPEeIOCTaBICHUS MyHULIUITAIBHON YCIyTrH, OTCYTCTBYIOT.

VcuepnbiBaromuii nepedeHb OCHOBaHHUM 111 IPUOCTAHOBJIEHUS TIPEAOCTABIIEHHUS
MYHULUIIATBHON YCIYI'H WK OTKa3a B IPEAOCTaBICHUH MYHHUIMITATBHON YCIyTH

2.9. IlpuocTaHOBIEHHE MpPENOCTABICHHUS  MYHHLUIAIBHOW YCIYyTHd He
IIPeLyCMOTPEHO.

2.10. OcHoBaHMEM Al OTKa3a B INPENOCTABICHWH MYHHUIHIAIBHON yCIyTrh
SIBIISIETCS:
- HENpPENOCTAaBIICHHE 3asBUTENEM (€ro YIOJHOMOYEHHBIM TIPEICTABUTEIEM) HIIH
IIPEJICTaBICHUE B HEIIOJHOM 00beMe TOKyMEHTOB, HAJTHYHE KOTOPBIX HEOOXOIMMO ISt
IIOJIy4eHUs] MYHUIMIIAJIBHON YCIYTM B COOTBETCTBHH C ITYHKTOM 2.6. HACTOSILETO
Pernamenra;
- HECOOTBETCTBHME BO3paCTa 3asiBUTENS] YCIOBUSM IMPENOCTABICHUS MYHUIIUIIAILHOM
YCILyTH;
- oOpallleHHe 3a MOJy4YeHUeM YCIYTH B IHHU B Yachl, B KOTOPbIE YUpPEKAECHHE 3aKPBITO
JUIS1 TOCEIIeHUS] TOCETUTEIISIMU;
- HecoOJIFOJIeHUE 3asBUTENEM IIPAaBUJl U HOPM MOCEIIEHUS YUPEKISHUS KYJIbTYpHI,
MPeAOCTaBISIOIEr0 MyHULIUIAIBHYIO YCIIYTY;
- OTCYTCTBHE CBOOOIHBIX MECT IIPU OKa3aHUU MYHHULHUIAIBLHON yCIyTH Ha 3aKPBITON
IJIOLLIAIKE;
- BO3HUKHOBEHHE 00CTOSITENBCTB HEMPEOA0JIUMON CUJIbl (opc-Maxop).

[Topsimok, pasMep U OCHOBaHHUS B3UMaHUs I1aThl, B3UMAeMOM 3a
peoCTaBIeHUEe MYHULIUIIAJIBHOU YCIyTH

2.11. MyHuuunanbHas yciryra HpeoCTaBIsieTCs Ha IUIaTHOM, B TOM YHUCIIe
YaCTUYHO IUIATHOM, U OeCIIaTHOM OCHOBE.

[Topsimok  ycTaHOBIEHHS MpeAeNbHbIX LieH (TapudoB) Ha OIIaTy
MYHHIMITATBHBIX ~ yCIyr  yTBepxkaeH IlocraHoBieHneM — AIMUHUCTpALUU
ropojckoro okpyra Cenpans Camapckoit obmactu ot 25.01.2012 r. Ne 91 «O6
yrBepxaernu [lopsika onpeneneHus miathl 1 GU3NIECKUX U FOPHINIECKUX JIHI
3a OKaszaHHWe YCIyr (BBIMOJHEHHWE padoT), OTHOCSIUMXCS K OCHOBHBIM BHJIaM
JIEATENbHOCTH MYyHUIMMAIBHBIX OFOJDKETHBIX YUYpEeXKIAEHUH T[OpPOACKOro OKpyra
ChI3paHb, OKa3bIBaeMbIX MU CBEPX YCTAHOBJIEHHOIO MyHULIMIIAIBHOTO 3aaHus, a
TakKe B CJydasx, OINpeleleHHbIX (enepalbHbBIMH 3aKOHAMM, B Ipenernax
YCTaHOBJIEHHOI'0 MYHULIMIIAJIBHOTO 3a1aHUS».

MyHHUIIUNIAIBHAS yCIIyra IIPeJIOCTaBlIIeTCS Ha YacTUYHO IIJIATHOM Jsnbo
OecrIaTHOM OCHOBE KaTerOpHsAM IpakaaH, UMEIOIINX ITPaBO JbIOTHOTO MOJIyUeHH s
MYHHULUNAIBHOM YCIYTM B COOTBETCTBUM C TpPeOOBAHUSMU JeHCTBYIOIIETO
3aKkoHozaTenbcTBa Poccuiickoit denepannu u Camapckoi 00JacTu.



Ha 9acTuuHO NIaTHOW OCHOBe MyHUIMMATbHAS ycayra IpenoCcTaBiIseTCs
CICAYIOIIMM KaTCrOpUsM IpaXIaH: OETsSM JOLIKOJBHOIO U IIKOIBHOTO BO3PACTa,
JAETSIM, BOCTIMTBIBAIOIIUMCS] B MHOTOJIETHBIX CEMBSIX.

Ha OecrnmatHod oOCHOBE MyHHUMIIANbHAs —yciyra IPEOCTABIACTCS
CJIICAYIOIIUM KaTeropusM rpaxkaaH: Berepanam Benmukoit OteyecTBeHHOM BOHHBI U
[IPUPABHEHHBIM K HUM JIMLAM, HHBaIKAaM 1 U 2 rpymnr, AeTssM-WHBAIUAAM, I TSIM-
CHpOTaM M JETSAM, OCTaBIIMMCs O€3 IOIEeYeHHs POAUTENEH, BOEHHOCTYKALHM,
IIPOXOMSIINM BOCHHYIO CIIy)Oy IO NPU3BIBY (IIPX HAIMYUU KOJIEKTHBHOM 3asBKH
OT BOMHCKOH 4YacTd). Yciyra NpefoCTaBISIeTCs OeCIUIaTHO MPH MPeXbsBIEHUN
JIOKYMEHTOB yCTaHOBJICHHOT0 00pasia, MOATBEPKJAIOIIHX [IPABO HA JIBIOTY.

MakcumaibHbI#i CPOK 0)KUIAHKS B OYepen MpHU Moade 3ampoca o
NPEJOCTaBICHUN MYHULUIIAIbHON YCIYTH, YCIYTH MIPENOCTaBISIEMOH
OpraHu3alUel, y4acTBYIOIIEN B IPeJOCTaBICHUH MyHHIUIIAIBHOM YCIyTH, B TOM
YHCIIe B OJIEKTPOHHOU popme

2.12. MakcuManbHbIH CPOK 0XKUIaHUSI B OYePeId MPHU MOMyIeHHHU pe3y IbTaTa
[PENOCTaBIECHU MyHULMITAIBHOM yCIIyTH He TOJDKSH NPeBbIMIaTh 15 MUHYT.

MyHuiunanbHas yciayra MpeJoCcTaBISIeTCs B COOTBETCTBHH C IpaduKoM
paboThI yUpeKIeHHUS.

TpeboBanus k HoMeLIEHUSIM, B KOTOPBIX MTPENOCTABIISAETCS MyHHIAIAIbHAS
YCIIyTa, K 3aJly OKUAAHUs, MECTaM JUI 3aIl0JHEHHS 3aPOCOB O MPeI0CTaBIEHUH
MYHHUILUNATBHOM yCIIyTd, MHPOPMALIMOHHBIM CTEH/IaM C 00pa3aMu UxX
3aM0THeHHUS U MePEYHEM JOKYMEHTOB, HEOOXOIUMBIX JIJISl PEAOCTABIIEHHS
Ka)XJJ0H MyHHUIMITIAIBEHON YCIYTH, Pa3MEeLIeHUI0 U 0hOPMIIEHHIO BU3YaIbHOM,
TEKCTOBOM U MyJIbTUMEIUHHON HHGOPMALIUU O MTOPSIKE IPEIOCTABIECHUS TAKOH
YCIIyTH, B TOM YHCJIE K 00ECIIEUEHHIO TOCTYITHOCTH JJIsl HHBAIUIOB YKa3aHHBIX
O0BEKTOB B COOTBETCTBHU € 3aKOHOAATENbCTBOM Poccuiickoit Menepanun o
COLMAJIBHOM 3allUTe UHBAJIUIOB

2.13. Mecta mpefocTaBlieHUs] MYHUIUNAIBLHONW YCIYTH JAOJDKHBI OTBEYATh
CIIEIYIOLLUM TPEeOOBaHUSIM:

- MyHHIMIAIbHAsA yclIyra [JOJDKHA OKas3bIBaThCAd B CIELHAAIBHO
NpefHa3HAYEHHBIX 3JaHMAX M ITOMEUICHUSX, MOCTYNHBIX [UIsS MOTpeOuTenei
YCIyTH. 3IaHusl JOJDKHBI OBITH yJOOHO PacIONIOKEHBI, C YIETOM JOCTYIIHOCTH Ha
obmecTBeHHOM  TpaHcnopre (10-MuHYTHas JOCTYMHOCTh OT  OCTAHOBOK
OOLIECTBEHHOTO TPaHCIIOpPTa);
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- 3JaHHe, B KOTOPOM IIPEIOCTaBNISETCS MyHHLWNANbHAS YCIyra, NOJDKHO
ObiTh  00OpYAOBaHO  OTHENBHBIM ~ BXOZOM Juls  CBOGOJHOTO  JOCTyIIA
3aMHTEPECOBAHHBIX JIHII;

-  UCHTPaJbHBI BXOX B  3JaHMe JODKEH ObITh  06opymoBaH
MH(QOPMAMOHHBIMA TabJIM4YKaMHU (BBIBECKAMH), COAEPXAIIEH COOTBETCTBYIOLEE
HaUMEHOBaHHe U rpaduk paboThl yUpexKJEHUs, C UCII0Ib30BAHMEM YKPYITHEHHOTO
IIpU@Ta U IIIOCKO-TOUEHHOTO Iipudra bpaiins;

- MOMEIIEHHsl UIs pabOThl C 3aMHTEPECOBAHHBIMH JIHIIAMH OOOPYIYIOTCS
COOTBETCTBYIOIIMMH HH(OPMALIMOHHBIMU CTEHAaMH, BBIBECKAMH, yKa3aTeJsSMU.
Odopmiienrie BU3yanbHON U TEKCTOBOM HH(MOPMAIMHU O HOPsKE MpeIoCTaBIeHH s
MYHHLUIATEHOHR YCIIYTH JIOJDKHO COOTBETCTBOBATh OITUMAIEHOMY 3PUTEIBHOMY H
CIIyXOBOMY BOCIIPUSTHIO 3TOH HHPOPMAIIUH TpakjaHAMH,

- TpYU MPENOCTAaBICHHH MYHHMLMIIAJBHON YCIYyTrW 3HaHHWE W MPUJIerarolas
K HEMy TEPPUTOPHS IOJDKHBI HMETh CIELUaJIbHble MPUCIIOCOOIEHUs W/WIN
YCTPOMCTBA  UIA  JOCTyIa MAaJOMOOMJIBHBIX  MOJb30BareNiel  (IaHmycHl,
OPUEHTHUPYIOIINE IOPYYHH, MOJBEMHBIE YCTPOMCTBA, CIEIHAIbHBIE YKA3aTEIH U
T.11.). CTONBI 17151 06CTy)KMBaHHUS UHBAJIUIOB Pa3MEIIAIOTCS B CTOPOHE OT BXOJA C
y4eTOM OecCHpensTCTBEHHOTO MOIbe3/a ¥ OBOPOTA KOJISICOK;

- B 3WMHee BpeMs 3a OJUH 4Yac [0 Hayajla MEPOIPHATHS IMOAXOABI K
YUPEXKIEHUIO JOJKHBI OBITH OYHMIIICHBI OT CHEra U JIb/a;

- Ha IpUJIEralolled TEPPUTOPUM NOJDKHA OBITH OpraHW30BaHa MapKOBKa
aBTOTPAHCIIOPTa HE MeHee YyeM Ha 5 MecT. Ha cTosiHke (mapkoBKe) BBIIENSETCS HE
MeHee 10 MpoLeHTOB MecT (HO He MeHee OAHOI0 MecTa) I OeCIIaTHOM MapKOBKH
TPAHCIIOPTHBIX CPEACTB, YIIPABISIEMbIX HHBAJIUIAMH;

- JUIs. UHBAJIUJIOB 110 3pEHUI0 oOecTieunBaeTcs NyOaupoBaHre HEOOXOMUMON
JUISL O3HAKOMJICHHUSI 3pUTeNIbHONW MH(OpMAIMH, a TaK)Ke HaAIUCel, 3HaKOB U HHOU
TEKCTOBOW U rpauyeckoi HHGOpMaLUy 3HAKaMH, BBIITOJTHEHHBIMH YKPYITHEHHBIM
WPUPTOM U penbedHO-TOUeUHBIM IpudToM bpaiins. [[ns UHBAIUAOB MO CIyXy
obecrieunBaeTcs IyOiIMpoBaHHE HEOOXOMUMOM JUISI O3HAKOMJICHHS 3BYKOBOM
MH(pOpMalLIK TEKCTOBOM U rpaduueckor nHpopmarueis (beryieit cTpokoii);

- JOJIKHOCTHBIE JIMLA YYpeXIEHUs OKa3bIBAIOT MOMOIIs HWHBAJIHIAM B
npeojosieHnd 0apbepoB, MEIIAIOIIUX IMOJYYEHUI0O UMH MYHUIUTIATBHON YCIyTH
HapaBHe C IpYTUMH JIMLIAMU;

- B CIIydasx, €Clid CYIIECTBYIOINE OOBEKTHI COLMATBHOW, WHKEHEPHOW H
TPAHCIIOPTHON HH(PACTPYKTYp HEBO3MOXKHO MOJHOCTBIO MTPUCITOCOOUTH C yUETOM
oTpeOHOCTEH HHBATTUAOB, COOCTBEHHUK 3TOr'0 00BEKTA O €T0 PEKOHCTPYKIIUHU UITH
KalmuTaJlbHOTO pPEMOHTa JOJDKEH I[PUHHUMATh COTJACOBAHHbIE C OJHHUM U3
00111eCTBEHHBIX 00bEeJUHEHUI HHBAIUAOB, OCYIIECTBISIONINX CBOKO AeSTEILHOCTD
Ha TeppuTOpuUU ropoickoro okpyra Cel3paHb, Mepbl IJIs oOecriedeHus IOCTyTia
WHBAJIUAOB K MECTy [pPENOCTaBJICHUSl YCIYrd Ju0O, KOrJa 3TO HEBO3MOXXHO,
o0ecreyuTs NpeaocTaBieHne He0OOXOAUMBIX YCITYT B TUCTAHITMOHHOM PEXHUME;

- IO pa3MepaM U COCTOSHHUIO IOMELIEHHUs AOJIKHbI OTBeYaTh TpeOOBaHUSIM
CAaHWTAPHO-TMTHEHHYECKUX  HOPM M IIpaBUj,  I[POTHUBONOXKApPHOH U
AHTUTEPPOPUCTUUECKON 0e30macHOCTH U OBbITh 3alllUIIEeHbl OT BO3AEHCTBHUS
(akTOpOB, OTPULATENHHO BIMAIOLIMX HA KAueCTBO MPENOCTABIIEMON YCIyrH
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(TIOBBILIEHHOH TeMIepPaTyphl BO3ZLyXa, BIA&KHOCTH BO3AYyXd, 3allbLICHHOCTH,
3arpsiI3HEHHOCTH, LIyMa, BUOpAIIHH U T.11.);

- NOMEINCHHUs JO/UKHBI OBITh OCHAIIEHBI CIIELUATbHBIM 0060pYyJOBaHUEM,
alnrapaTypod W mpuOOpamu (CBETOBBIMH M aKyCTHYECKHUMH), OTBEYAIOLIUMH
CaHUTAPHO-TUTUCHUYECKMM HOPMaM M JOMyCTUMBIM CTaHAApPTHBIM 3HAYCHUSM
(QH3MUECKHX BENMYMH Ha MOTPeOUTENs M OOECHEeUYMBAIOIIAMH HAUIeXAalIee
KauyecTBO 00CITY>KUBaHUS [TOCETHTEEIH;

- CHeuHaibHOe O00OpylNOBaHME, MPHOOPEI M  alaparypy clemyer
MCIIONB30BaTh CTPOrO IO HA3HAYEHHUIO, COJEpKaTh B TEXHHYECKH HCIPABHOM
cocTosiHuH. HewcrpasHoe crenuanbHoe 00OpYAOBaHWME M anmapaTypa JOJDKHBI
OBITH CHATBI C OKCIUTyaTallMH, 3aMEHEHbl WM OTPEMOHTHPOBAHBI (SCIH OHH
MOAJIeXKAT PEMOHTY), a IIPUITOJHOCTh OTPEMOHTHPOBAHHBIX HOJKHA OBITH
MIOATBEPXkKIAeHa UX TIPOBEPKOIA.

- B 3MMHee BpeMs JOJDKHO OBITh oOecHeueHO Halluuhe rapiaepoba s
3asiBUTEJIEN.

ITokasarenn JOCTYNHOCTH U Ka4ecTBa MyHHIIUIIAILHON yCIyTH,
BO3MOXXHOCTb IMOJTy4eHHs HHOOPMALIMK O X0/ IPEIOCTABIEH S My HULIMITAIbHOMH
YCIIyTH, B TOM YHCJI€ C UCIOIb30BaHUEM UH(POPMAIIMOHHO-KOMMYHHKAIIHOHHBIX
TE€XHOJIOTUU

2.15. IlokasaTensiMM JOCTYIMHOCTH M KauyecTBa MYHHIUNAILHOW yCIyrH
SIBJISIFOTCSL:

— CHIDKEHHE BPEMEHHU OXHJAaHHWA B O4Yepey IpHU IOJYYeHHH pe3yibTara
IIPEIOCTABICHUS MyHHUIUIIATIEHONW yCITYTH;

— CTelneHb WHQOPMUPOBAHHOCTHU 3asiBUTEJEH O MOPAAKE MPENOCTABICHHUS
MYHULUIIAIBHON yCIyrH (JOCTYIHOCTh MH(MOPMALUU O MYHHIIHITAIBHON yCIyre,
BO3MOXHOCTb BbIOOpa criocoba mogyueHust HHGOpMalnn);

— BO3MOXHOCTb  BblOOpa  3asBuUTesnieM  ¢GopMbl  oOpaineHus  3a
IIPEJOCTABIEHHEM MYHULMIIATBHON YCIyrd (JIMYHO, B (OpMe 3JIEKTPOHHOrO
IOKyMEHTA);

— YIOBIIETBOPEHHOCTb  3asBUTENIEN  JTOCTYMHOCTBIO  IIPeIOCTaBJISEMO
MYHULIUTNAIBHON YCIyTH JJisl pa3HbIX KaTeropui HacejaeHus, B T.4. tumam ¢ OB3;

— YIIOBJIETBOPEHHOCTh  3asBHTENIEH KaueCTBOM MpeaocTaBIsieMOn
MYHULIUTNIATBHON YCIYTH;

— nonst 00OCHOBaHHBIX ’Kajo0, MO KOTOPBIM TPUHATO IOJOKUTEILHOE
peuieHue, oT OOLIero KoJIu4ecTBa Kanoo;

— JI0JIA clly4aeB IPeOCTaBIEHUsS MYHULHUNAIBHON YCIYyrd ¢ HapyIlIeHHEM
YCTaHOBJIEHHOIO CpOKa B OOILEM KOJHWYECTBE MCIIONHEHHBIX 3asgBIECHUI O
IIPENOCTaBIEHUN MYHULIUIIAJILHON YCIYTH;

— J0Js KajnoO 3asBUTENIeH, IIOCTYMUBIIMX B MOPSAKE HOCYAeOHOro
00KalloBaHUs pelleHnH, IPUHIMAeMbIX B XO/€ TPeIOCTaBIeHHs MyHUIUITAILHOM!
YCIIyTH, U AeicTBui (Oe3aeiicTBust) 1oDKHOCTHEIX Ul MBY « IMUuK» B 061mem
KOJIM4eCTBe 0OpalleHnH 10 BOIIPOCaM MIPeI0CTaBICHHS MyHHIIUITAIBLHOM YCIYIH;
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— CHIDKEHHE MaKCHMaJIbHOIO CpOKa OXUIAHWUS B OUYepeqd IpH I[10Jaue
3anpoca (3asBICeHUS) U MONTyYeHUH Pe3yJibTaTa IMpeloCTaBlIeHus MyHHLIUIATIbHOM
YCITyTH.

Wuble TpeboBaHUS, B TOM YHCJIE YUUTHIBAIOIIHE OCOOEHHOCTH
IIPEJOCTABIIEHUS MyHULUIIAIIBHONW YCIIyTH 110 3KCTEPPUTOPUATIEHOMY TIPUHIIUITY U
0COOEHHOCTH IIPEJOCTABICHHS MyHHUIIUITATBHON YCIIyTH B 3JIEKTPOHHOM (hopMe

2.16. lIpenocraBieHHe MYHHMIMNAIBHON YCIyrW B 3JIGKTPOHHOW Gdopme
OCYILIECTBISETCS MOCPEACTBOM OO€eCIeUeHUs] JOCTyIa 3auHTePEeCOBAHHBIX JIHIL
K CBEIEHUSM O IPENOCTABISIEMON MyHULMIIAIBHON YCIyTe U TOPSIKE €€ OKa3aHuUsI
Ha UHTEPHET-CalTax OpraHa ¥ y4peKIEHHUs], OKa3bIBAIOLIEro YCIyTy.

2.17. MyHnununansHas yciyra Ha 0aze MHOTOGYHKIMOHAIBHOTO IEHTpa
[IPEIOCTABIIEHUS TOCYJaPCTBEHHBIX U MYHULIMTIIAJBHBIX YCIYT HE ITPEIOCTABISETCS.

3. CocraB, noc/ie0BaTeJIbHOCTh H CPOKH BbINOJHEHUS] A AMUHUCTPATHBHBIX
npoueayp (aeicTBuii), Tpe0OBaHUS K MOPSIAKY UX BBINMOJHEHHUS, B TOM YHCJIE
0COOCHHOCTH BbINOJHEHUS] AAMUHHCTPATHBHBIX Npoueayp (aedcTBHIi) B
3JIEKTPOHHOI opme

3.1. IlocinenoBaTenbHOCTh AEHCTBUMN IIPU NIPEIOCTABICHUNA MYyHULIUITAIBHON
YCIIYTH COCTOUT U3 CAEAYIOLIUX MPOLeIyp:

- mpeaocTaBieHue OuseTa (OJaHKa CTPOrol OTYETHOCTH) UIIH a0OHEMEHTa (¢
PWIOKEHHEM OJlaHKa CTPOTOM OTUYETHOCTH );

- TTOKa3 (OpraHu3anus MoKa3a) KOHLUEPTHBIX IIPOrpaMM.

3.2. IIpenocTaBnenue Ounera (61aHKa CTPOroi OTYETHOCTH ) WIIM aODOHEMEHTa
(c mpuioXKeHrueM OJ1aHKa CTPOrod OTYETHOCTH.

OcHoBaHHeM MJid Hayaja aJMUHUCTPATUBHON MpOLEAYpbl C LEJbIO
npuobperenust Owiera (OGmaHKa CTpOrod OTYETHOCTH) WM aboHeMeHTa (C
NpUIoKeHneM OJlaHKa CTPOroil OTYETHOCTH) SIBNISETCS OOpalleHUE 3asBUTEINS B
KacCy yUpekIeHHs, K YIOJTHOMOUYEHHOMY Ha paclpOCTpaHeHHe OWIIeTOB, 4epes
cuctemy QUICKTICKETS.RU.

[Tponaca OUIeTOB HAUMHAETCS HE MeHee 4eM 3a | Mecsl U 3aKaH4YMBAETC BO
BpeMsl Hadayia MEepOIIPHUSITHUSL.

Wudopmaiiusi 06 oTMEHe MEpOIPHUSTHS WM 3aMeHe paHee OOBLABIECHHOIO
MEPOIIPHUATHS JPYTHM TPEIOCTABISETCS MOCPEACTBOM pasMelleHus] HHQOpMaLUK
Ha calite yupexienus au6o ¢ nmomoupto CMU B neHb BOZHUKHOBEHUS (DAKTa,
IIPETSITCTBYIOIIEr0 MPeOCTaBICHIIO MyHUIIUITAIBHON yCIyTH.

bunmer (GmaHK CTPOrOW OTYETHOCTH) [OJDKEH COAEpXkaThb CIAEAYIOLLYIO
nH(popMaIuIO:

- HaMEHOBaHUE JOKyMEHTa;

- IOPSIAKOBBIA HOMED 3a CMEHY;
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- JlaTa, BpeMs ¥ MecTO (aJIpec) ocyIiecTBIeH s pacyera (IIpu pacdyere B Kacce
YAPEKNCHUSA - aipeC 3MaHUs ¥ MOMELICHHUS C TIOYTOBEIM HHAEKCOM, IIPU pacyeTe B
cetn "MHTepHeT" - anpec caiiTa mosbs3oBaTes);

- HAUMEHOBaHHEe OpraHU3aIlHH;

- MICHTH(UKAUMOHHBINA HOMED HAJIOTOILIaTENbIINKA 10JI30BATEJIS;

- [IpUMEHsIEMas IPU pacyeTe CUCTeMa HAJIOT000I0KEHHS;

- MPU3HAK pacyera (IONy4YeHHe CPEJACTB OT MOKyMaTels - IPHXOL, BO3BpaT
TTOKYIATEN0  CPE/ICTB, IOJyYCHHBIX OT HEro, - BO3BPAT IPHXO/a, BbIAadYa CPEeCTB
TOKYIATENO - PACXOA, IONYYEHHE CPEICTB OT MOKYNATeqsl, BBIAAHHBIX eMy, -
BO3BpAT pacxoa);

- HauMEHOBaHHeE YCIYTH, KOJMYECTBO, LieHa (B BallloTe Poccuiickoii
Denepanun) 3a €IUHULLY C YIETOM CKHIOK H HALIEHOK, CTOMMOCTD C Y4E€TOM CKHIOK
M HAllCHOK, C yKa3aHWeM CTaBKM Hajora Ha J00aBICHHYI0 CTOHMMOCTbh (3a
MCKJIIOYCHUEM  CTy9aeB  OCYILIECTBICHUS DPACUETOB  II0OJL30BATENISIMH, He
ABJIAIOIIMMUCS HAJIOrOIIaTebIINKAMH Hajlora Ha JH00aBJIE€HHYI0 CTOMMOCTD HIIH
OCBOOOX/ICHHBIMH OT HCIIONHEHHUs 00A3aHHOCTell HANOTOMIATENbINHKA HAIOra Ha
N00aBIICHHYIO CTOUMOCT, & TAK)Ke OCYIIECTBICHHS PACUETOB 3a TOBAaphbI, PabOTEHI,
YyCIyrn, — He  IOMIeXallUe  HaJOrooOJIOXKEeHHI0  (0CBOOOXKIAaeMble  OT
HaJIOr000I0KEHNS) HAJIOTOM Ha T0GABIIEHHYIO CTOMMOCTB);

- MECTO, PSI;

- (hopma pacuera (Oruiata HaJUMYHBIMHA IEHBIAMU U (unu) B Oe3HAIMYHOM
NOpANIKe), @ TAKXKE CyMMa OILIATHI HAJIMYHBIMU JI€HbIaMH U (WIK) B Ge3HAINYHOM
HopsiaKe;

- NOJUKHOCTh M (haMHIIMs JIMLA, OCYLISCTBHBLIETO PAcdeT C MOKYIaTeseM,
opopmuBILIEro GIAHK CTPOrod OTYETHOCTH ¥ BhIAABIIErO (nepemnaBirero) ero
TMOKYIIATENO (3@ HCKIIOYEHHEM pACYUEeTOB, OCYIIECTBICHHBIX C MCIONB30BAHUEM
aBTOMATHYECKUX YCTPOMCTB U PAaCyYeTOB, NPUMEHSEMbIX B TOM HHCIE IIPHU
OCYIIECTBIICHUH PACYeTOB B Oe3HAIMYHOM Nopsiake B cetn "MaTeprer");

- PETUCTPAIMOHHBIN HOMEP KOHTPOJIEHO-KACCOBON TEXHUKH,

- 3aBOJICKOI HOMED 9K3EMIIAPa MOJEIH (HHCKAIBHOIO HAKOIIUTEIS;

- (bUCKaNbHBINA IPU3HAK OKYMEHTA;

- aJpec calTa yMmOJIHOMOYEHHOro oprana B ceTH "UHrepHer", Ha KOTOPOM
MOXET ObITh OCYILECTBIEHa IPOBepKa (HhaKTa 3alMCH STOTO PACYeTa U MOLTHHHOCTH
(UCKATBHOTO TIPU3HAKA;

- aDOHEHTCKHH HOMep JI0O aJpec SMEKTPOHHON MOYTHI OKYIIATES B clry4ae
nepefayn eMmy OnaHKa CTPOrod OTYETHOCTH B OJIEKTPOHHOH QopMe MK
UJIEHTUQUUUPYIOIIUX TaKHe ONaHKKM CTPOTOM OTYETHOCTH NPHU3HAKOB U
uHpopManuu 06 agpece MH(MOPMALMOHHOIO pecypca B CETH "UnTepHet", Ha
KOTOPOM TaKOH JOKYMEHT MOXeT OBITh IOTy4eH;

- aJpec 2JIeKTPOHHOW MOYTHI OTHpABHUTENs OJIaHKAa CTPOroil OTYETHOCTH B
3NIEKTPOHHO (opMe B Cllydae NepeJadn TOKYNaTeno G1aHKa CTPOroi OTYETHOCTH
B DJIEKTPOHHOU (QopMe;

- IIOPSIAKOBBIA HOMEDP (PUCKAIBHOTO JOKYMEHTA;

- HOMEpP CMEHBI;
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- (uCKanbHBIA TpU3HAK cOOOIIEeHHs (s  GlaHKa CTPOrodl OTYETHOCTH,
XPaHHUMBbIX B (PHCKAJIbHOM HAKOTTUTEIE HIlH IIePeaBaEMbIX OMepaTopy GHCKANbHBIX
JIaHHBIX ),

- QR-kox.

B ciy4ae oTrmensl, 3aMeHBl OO MepeHOca MEPONPHUITUS 110 MHULUATHBE
YUPSKACHUS, MPEAOCTABIAIOMIEr0 MyHHLHUNAIBHYIO  YCIYLY, MOCETUTENIO
BO3MELIAETCs MOJTHAs CTOMMOCTE OHIeTa:

- B Cly4ae IpHoOpeTeHHs] OuieTa B Kacce yUpeXkIeHUS — HAa OCHOBAHHUH
3asBJICHUsI B CPOK, He moszaHee 10 nHel ¢ MomeHTa obpalieHus ¢ TpeboBaHHEM 10
Bo3Bparty (cT. 31 u ct. 32 3akona PO «O 3aummre npas norpedureneii») — B kacce
YUpPEeKISHUS;

- IpH NpHOOpeTeHHH OMIIeTa y YIOJNHOMOYEHHOIO JIHIa, €CJAH JI0rOBOPOM
YIOJTHOMOYEHHOI0 JIMIAa C OpraHu3aluedl Ha OaHHOE YIIOJIHOMOYEHHOE JIUIIO0
BO3JIOXKEHa O0S3aHHOCTh 110 BO3MEIUEHHIO IIOJHOM CTOMMOCTH Ouiera — y
YIOJTHOMOYEHHOTO JIUIIA;

- yepe3 cucrtemy QUICKTICKETS.RU — odopmiienne Ha caiiTe «BO3BpaT
owmieray.

B cimy4ae oTkasa moceTuTesst OT MOCEILEHUs MPOBOJMMOIO OpraHu3aLueil
3PEITUINHOIO MEPONPUATHS B CBA3H C JOKYMEHTAIBHO ITOATBEPIKIEHHBIMH
O0CTOATENLCTBAMHY, CBSI3aHHBIMU C OOJIE3HBIO MOCETHTENS MO0 CMEPTHIO JIMIIA,
SIBJISIBIIETOCS YJIEHOM €r0 CEMbH UJTU €T0 OJIM3KUM POICTBEHHUKOM B COOTBETCTBUN
¢ CemelinbIM KoaekcoM Poccuiickort ®eneparinun, Bo3Bpar Ouiera MoceTUTENeM
OCYILIECTBJISIETCS. B COOTBETCTBUM C IPaBHJIAMH U YCIIOBHSMH, YCTAHOBIEHHBIMU
IIpaButensctBOM Poccutickoit denepanuu.

B ciyyae oTkaza moceTuTessl OT MOCELICHUs IPOBOAMMOIO OpraHM3alueit
3PEIUINHOrO MEPONPHUATHS 10 MHOW MpPUYHMHE, TTOCETHUTENbh HMMEeT MpaBo IIpH
BO3BpaTe Ouiera (aboHeMeHTa):

- He IO031Hee 4YeM 3a JecsATh OHEH co AHS TPOBEAEHUS 3PEIUIIHOI0
MEpOIPHUATHA MONYIUTh 00paTtHO 100 NpoLEeHTOB 1ieHbI OuleTa (aboHeEMeHTA);

- MEHee YeM 3a JAeCATh JHEH, HO He MO03/IHee YeM 3a IISITh JTHEH 10 MPOBeIeHuUs
3PENIUIIHOTO MEPONPUSITHS MOMYYUTh OOpaTHO He MeHee 50 IPOIIEHTOB LIEHBI
bunera (aboHeMeHTa);

- MEHee uYeM 3a IISITh JHeH, HO He MO3[Hee YeM 3a TPH JHS 0 [POBEIEHHUS
3peJUIIHOTO0 MEpOINPHUSATUS MOIYYUTh 00paTHO He MeHee 30 MPOLEHTOB ILEHBI
owmera (aboHeMeHTa).

B ciydae oTkaza moceTUTeNsl OT MOCEIICHHs MPOBOJAUMOIO OpraHH3aluei
3pENUIIHOTO MEPOIPUSATUS MEHEe UeM 3a TPH THS 10 THS MPOBENEHHUS 3PETUIIHOTO
MEPOINPUATHS OpraHU3allis HCIOIHUTEIBCKUX HCKYCCTB BIpaBe HE BO3BpAIllaTh
IIOCETUTEIO CTOMMOCTh Ouiiera (aboHeMeHTa).

BosBpaT cToumocTu OUIETOB, MPOJAHHBIX CO CKUIKOHM, OCYIIECTBISETCS C
Y4EeTOM MOTyYeHHBIX CKUIOK.

B cmywyae noBpexaeHus, yTpaThl U TOpYHd OHIETOB M a0OHEMEHTOB
IyOnMKaThl He BBLAAIOTCA U OeHBIH HE BO3BPAIIAlOTCS,

Bosspatsl nmoanexar opuriHaisl OUIETOB ¢ HEMOBpPEXAeHHBIM QR-KkomoM.
OTBeTCTBEHHOCTS 3a MOJIeNbHbIE OUIIETHI YUPEXKIEHHUE HE HECeT.
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B crnyyae onosnmanus wnm HemocemeHus KOHLEpTa, HapylieHus [IpaBun
TTOCCIICHHS, CTONMOCTE OHleTa Uil aDOHEMEHTA He BO3BpallaeTcs,

Jlunamy, OTBETCTBEHHBIMH 3a JaHHYIO AIMHHUCTPATHBHYIO MPOLELYDY,
ABIIAIOTCS KACCHPBI M 3aMECTHTENb JUPEKTOPA YUPEKICHHS.

KpurepueM npuHATHS pelieHus o mpefocTaBIeHnn MYHUIHUIIAIBHON YCIyTH
ABJICTCA  IOCTHXKCHME KOHCEHCYCa B COOTBETCTBHHM  3allpoca  3asBHUTEIS
TIPENIOXKEHHUIO HCIIONHUTEIS My HUIIUITAIBHOM YCITyTH.

PesynpTaToM aaMuHMCTpaTHBHOMN IIPOLENYPBI SBJISETCS TPENOCTaBICHUE
Omitera (6MaHKa CTPOrodl OTYETHOCTH) MM aBOHEMEHTA (c mpuokeHueM GraHka
CTporoi otueTHocTH). Crioco6 puxcarmu - «OT4er Mo npojaxam», GOpMUPYeEMBIi
KacCHPOM YUpeKAEHHS Yepe3 CHCTeMY ATOJI.

3.3. Ilokas (opraHu3aLyst 0Ka3a) KOHLEPTHEIX IIPOrpamM.

OcHoBaHWeM 11 Hadala aJMMHUCTPATUBHOM NPOLENYPBl  SIBISETCS
HACTyNJICHUE aThl ¥ BPEMEHHU IPOBEACHHUSI MEPOIIPUSITHS.

IIpenocrasnenue MyHHIMIANBHOH YCIyrH OCyLIeCTBISETCS [IEPCOHAJIOM
YHPEXK/ICHHUA, CHIIAMH JAPYTUX YIPEKICHHH, HA TEPPUTOPHH KOTOPBIX IIPOBOASTCS
MEPOIIPUATHS, a TAKXK€ MNPHUIIAIIEHHBIMUA KOJJIEKTUBAMU M CaMOCTOSTEIbHBIMH
UCIIOJTHUTETISIMH.

IIpenocraBienne MyHMUHIAIBHOR YCIYrH NPOBOIUTCS C BBINOSHEHUEM
CIIeIYIOIUX TPeOOBAHMIA:

- o0ecriedeHNe BBINONHEHHS] OCHOBHBIX IEHCTBYHOLIMX HOPMAaTHUBHBIX U
METOMNYECKUX JOKYMEHTOB I10 OOIIUM BOIIPOCAM TMTUEHE], B TOM YHCJIE:

«l'vrueHnyeckux TpeGOBaHUI K eCTeCTBEHHOMY, HCKYCCTBEHHOMY U
COBMELIEHHOMY  OCBELIEHUIO AKUITBIX " OOLIECTBEHHBIX 3IaHUI»
(CanlluH 2.2.1/2.1.1.1278-03);

«I'MrueHnYeckux TpeOOBAHUN K WHCOMNALMH M COJHIE3AIINTe MOMEIIeH i
JKHJIBIX U OOLUECTBEHHBIX 3aHui 1 TeppuTopuit» (CaulluH 2.2.1/2.1.1 .1076-01);

- obecrieveHre MPOrpaMMOi i KOMMEHTAPUSMHU K MEPOIIPUATHIO,

- IPEI0CTaBJICHHE 3asBUTEIIFO MECTA B 3aJIe B COOTBETCTBHHU C OUIETOM;

- obecrieueHre Ka4ecTBa My GIHIHOIO UCTIONHEH S, CBOEBPEMEHHOTO Hadaa
U 3aBEPILECHUS MEPOTIPUSITHS.

JIMIOM, OTBETCTBEHHBIM 3a MNaHHYIO aJIMHHHMCTPATHBHYIO IpoLexypy,
SIBIISIETCS XyN0KECTBEHHBIH PYKOBOAUTEh MyHUIUNAIBHOIO OPKECTPA.

Pe3ypTaToM afMUHUCTPATUBHOMN IPOLELYPhI ABNSETCS MOKa3 (OpraHu3aLHs
II0Ka3a) KOHLIEPTHBIX [POIPaMM.

CpoOK BBINOIHEHHS TPOLIEAYPBI COCTABIAET OT 30 MHHYT KO 2 YacoB.

Pesynbrar aIMUHUCTPATHBHOM IIpOLIe Ny PbI bukcupyetcs B
COOTBETCTBYIOMIEH OTYCTHOCTH YUPEKAECHHSA: KAKT IIPOBEJCHUS MEpOIPUSITHII,
«OT4YeT 0 BBIIOIHEHHH MYHHIMIANEHOIO 3afaHus», «OTYeT 0 NpefoCTABICHHH
MYHULUIATBHBIX YCIYT».

4. q)Oprl KOHTPOJIA 32 HCIIOJIHEHHUEM AAMHHHCTPAaTHBHOI'O perjaMeHTa

HOpSI,ZIOK OCYIICCTBJIICHUSA TEKYLLUETO KOHTPOJIA 3a CO6JIIO,ZI€HI/I€M 151
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HCIIOTHEHNEM OTBETCTBECHHBIMH JOJKHOCTHBIMH JTHLAMH MOJTOKEHHH pernaMenTa
1 MHBIX HOPMaTHBHBIX MPABOBBIX aKTOB, yCTaHABIHBAIOLINX TPEGOBAHUS K
IIPEeIOCTaBICHUIO MYHHIIUIIATBHOMN
YCIIYTH, & TAK)Ke [IPUHATHEM UMM PELLEeHHUH

4.1. Texymuit KOHTPONB 3a COBIIIONEHUEM MOCICIOBATENBHOCTI JNEeNCTBUH,
ONMPENENICHHBIX  aIMUHUCTPATUBHBIME  MpPOLEAypaMH MO IIPEIOCTABICHUIO
MYHULUNANbHOH YCIYTH, W HCIIONHEHHEM CIIEMHAIHCTAMH, YYaCTBYIOIIUMH B
NpPEOCTABICHUH  MYHMUMNATBHOM  ycnyrH, NOJIOKEHUH  HACTOSIIETO
AJIMUHHCTPaTHBHOIO perlaMeHTa, MHbIX HOPMaTHBHBIX IIPABOBBIX aKTOB,
YCTAaHABIMBAIOIIUX TPeOOBAHMS K IIPEAOCTABICHHIO MyHHLHNATHHON YCIIYTH
OCYMIECTBIIACTCA PYyKOBOAMTENIEM YyUPEKAECHHUS TUGO JIUIIOM, €ro 3aMeIlArOLIM.

4.2. Texymmil KOHTPONL 3a MONHOTOM M KAYeCTBOM IIPENOCTABICHUS
MYHHUIUIAIEHON yCIyTH BKIIOYaeT B ceGsi NpOBeIeHHe MIPOBEPOK, BBISIBIEHUE U
YCTpaHCHHE HapyIIeHUH, PacCMOTPEHHe, NpPUHATHE PEIIeHHH u IIOATOTOBKY
OTBETOB Ha OOpalleHHs 3aHHTEPECOBAHHBIX JIHIL, comepxkalue xajao0bl Ha
pelenus, neicTBus (Ge3nelicTBIE) NODKHOCTHBIX JTHI] YUPEeKIeHUS.

4.3. IIpoBepKH MOI'YT OBITH ILTAHOBBIMH (OCYILECTBISITECS HAa OCHOBAHHHU
IOTyTONOBBIX ¥ FONOBBIX IJIAHOB PAOOTHI yUPEKAE€HHUs ) U BHETLIAHOBBIMHU.

4.4. IInaHoBBIe NPOBEPKH IIPOBOATCS NOKHOCTHBIMHU JTHI[AMH YUYPEKIACHUS
¢ TNCPUOAUYHOCTHIO, ONPEAENIeMON HMHAMBUIYaTbHBIMH MPABOBBIMH AKTAMHU
yUpexaeHus (IPUKa3aMK), HO He Yalle OJHOrO pasa B TOfL.

4.5. BHennmaHoBBIE MPOBEPKH MPOBOMSTCA  JOJKHOCTHBIMH JIALaMHU
YHPEKICHUA MO MOPYYEHHIO DPYKOBOAHUTENS YUPEKICHHS MO OOpaIleHHO
3aMHTEPECOBAHHBIX JIUII /1M B YCTAHOBIIEHHBIX 3aKOHOAATENBCTBOM CITydasiX.

TTopsioK 1 MepUOANIHOCTD OCYILECTBICHHS [LTAHOBBIX M BHEMTAHOBBIX
IPOBEPOK MOJTHOTBI K KAUECTBA IIPEIOCTABIEHHS My HULIUNATBHON YCIYTH, B TOM
HUCJIE TOPSANOK K POPMbI KOHTPOJIS 3a IOTHOTOM U Ka4YeCTBOM IIPELOCTABIIEHUS

MYHUIIMIIATBHON YCIYTH

4.6. IlpoBepka MOJHOTBI W Ka4yecTBA IPENOCTABIECHHS MYyHULUTATBHOR
YCIYTH BKJIIOYaeT B ceOsl [pOBeleHHe YTIPaBICHHEM KyJbTyphl AIMUHHCTPALH
ropozckoro oxpyra CpI3paHb IPOBEPOK, BBIABICHHE M yCTAHOBIEHHE HAPYIICHUH
NpaB  3asBUTENeH, NpPHHATHE PpElIeHUH 00 YCTpaHEeHMH COOTBETCTBYIOLIHX
HapyILIeHUH.

4.7. 1lpoBepKy MHOJNHOTBI M KayecTBa MpPeNOCTaBICHHUS MYHHLANITBHON
YCIyTH  OCYLIECTBISIOT — NOJUKHOCTHBIE — JMIA  YTpaBIeHHS  KyJbTYphl
AJIIMUHHCTpaLlMM  TOPOACKOro  okpyra  ChI3paHb, yIOJHOMOYEHHBIE  Ha
OCYMIECTBICHNE KOHTPOJIS, Ha OCHOBAaHUH PACIIOPSIKEHHs YIIPaBICHHUS KyJbTYpPbI
AZIMHHHCTpALUK TOPOACKOro okpyra ChI3paHsb.

4.8. KOHTposib MOJTHOTBI W KadecTBa MPEIOCTABIEHHUS MYHHLUITATBHON
YCIIyTH OCYIIECTB/IAECTCA B (DOPMaX ITAHOBLIX U BHEILTAHOBBIX IIPOBEPOK.

4.9. IlepoMYHOCTS ITAHOBBIX MPOBEPOK YCTAHABIMBACTCS HA OCHOBAHUM
naHoB pabotel. Ilpu mpoBepke paccmaTpuBaloTCs Bee BOIIPOCEI, CBSI3aHHEIE C
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[IPEIOCTABJICHHEM MYHULHUNAILHON YCIyrH (KOMILIeKCHAas IIPOBEpKA), HIIU
OTACJILHBIC BOIPOCHI, CBA3aHHBIC C IMPENOCTaBIEHHEM MYHHIMNAIBHOMN YCIYTH
(TeMaTHYecKasi MOBepKa).

4.10. BHemaHOBBIe NPOBEPKH MPOBOIATCS IO XKanobaM 3asBUTEneH B
YCTaHOBIIEHHOM 3aKOHOJATEeILCTBOM MOPSI/IKE.

4.11. 3asgButens uHpOpPMHUpYETCS O pe3yJibTaTax IIPOBEPKU ITOJAHHOW UM
KaJI00BbI, & TAKXKE O PELICHUSX, TIPUHSTHIX 110 pe3ylipTaTaM NpoBeAEHHON MPOBEPKH,
B COOTBETCTBHH C 3aKOHOIATENbCTBOM Poccuiickoit Menepariu.

OTBEeTCTBEHHOCTH JOKHOCTHBIX JIUII 33 PELIEHHS U e CTBHS
(GesnelicTBHE), IPUHUMAEMBbIe (ocyllLiecTBIIIEMEIE) MU B XOJI€
IPEOCTABIICHHS MyHHLMITAIBHON yCIIyTH

4.12. TIlo pesynbraTam mOpOBeNCHUS NIPOBEPOK, B cCilyyae BBIABIEHUS
HapylIeHHH COOJIONEHHS IIOJMOXKEHMH HACTOSINEr0 PernaMeHTa W MHBIX
HOPMAaTUBHBIX  IPaBOBBIX  aKTOB,  YCTAHABIHMBAIOUIMX  TpPeOOBaHHSI K
IPENIOCTABICHHUIO MYHULUIIATBHON YCIyTH, BUHOBHBIE JTHI[A HECYT MEPCOHATBHYO
OTBETCTBCHHOCTb 33 pEINCHMS U JelcTBHsA (Oe3neiicTBre), NpHHUMaeMble
(OCyIIeCTBIAEMBIC) HMH B XOJIe NTPeJOCTaBIEHHS MYHHLUNAIBHON YCIYTH.

4.13. IlepconanbHast OTBETCTBEHHOCTb AOKHOCTHBIX JIHI] 3aKpeIlUIsieTcs] B UX
AODKHOCTHBIX HHCTPYKLHUSAX B COOTBETCTBUU C TPEOOBAHUAMHU 3aKOHOIATELCTBA.

4.14. JIoMKHOCTHOE JHIO y4YPEKIEHHs, Ha KOTOpPO€ BO3JIOXKEHO KaJpoBOe
obecrieyeHHe NEATENPHOCTH, BEAET YUST CIIy4aeB HEHAMNEXKAINero HCIIOHEHHs
AOJDKHOCTHBIMU JIMLAMH YUIPEKACHHUS CIyXKeOHBIX OOA3aHHOCTEH, B TOM YHCJIe
KacaroluXcs MpeNOCTaBIeHNs MYHHLMIIATBHON YCIYTH, MPOBOIHUT CIyXKeOHbIe
TIPOBEPKH B OTHOLIEHHH JOJKHOCTHBIX JIHLI, OITYCTUBIINX IT0J00HBIE HAPYIIEHHS..

4.15. PykoBomuTenb yapexxaeHns JI60 JIUIO, ero 3aMellaioliee, [IpUHUMAaET
MEpbl B  OTHOLICHHWH TaKUX JOJDKHOCTHBIX JIMI B COOTBETCTBHU C
3aKOHOAaTeNbCTBOM Pocculickoit deneparium.

[onoxenus, xapakrepusyroiue Tpe6OBaHUS K TOPANKY U (popMaM KOHTPOJIS 32
IIPEIOCTABJICHUEM MYHUIUNIATIBHON yCITyTH, B TOM YHCIIE CO CTOPOHBI IPAXkKIaH, UX
O0BEMHEHHI U OpraHU3aIui

4.16. KoHrposns 3a ucrionuenueM PeriameHTta co CTOPOHBI IpaskiaH, UX
00BeIMHEHNH ¥ OpraHU3alMi SBIIAETCS CaMOCTOSTENBHOM (POPMONH KOHTpONS M
OCYIIECTBNIAETCS ~ MOCPEACTBOM  OTKPBITOCTH  AESITEIBHOCTH — YUPEKICHUS,
IPEIOCTAB/IAIONIEr0 MYHULMNATIbHYIO YCIYry, MOIYYeHHS TpakIaHAMHU, HX
OObeIMHEHUAMH ¥ OPraHHW3alUsIMM AaKTyalbHOH, [IOJHOW m JOCTOBEPHOM
MH(QOPMALMK O NOPsi/IKE MPENOCTABICHUS My HUIMIATBHON YCIYTH U 06ecieuens
BO3MOXHOCTH J0CYAeOHOTo (BHeCYyneOHOro) paccMOTpeHHs xkanob. Ipaskgare
MOT'yT IPUHUMATh y4acTHe B 3JIEKTPOHHBIX OIpocax, GOpyMax U aHKETHPOBAHUH
10 BONPOCaM yAOBIECTBOPEHHOCTH IIOJHOTOW M KayecTBOM IIPeJOCTABICHHS
MYHULMIIAIBHON YCIYyTH, COOJIONEHHS MOJOKEHHH HACTOAIIEro Pernamenra,
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CPOKOB M IOCIE0BATEIbHOCTH JEHCTBHH (a8 MUHHMCTPATHBHBIX poLenyp),
[IPEAYCMOTPEHHBIX HACTOSIINM Permamentom.

4.17. KoHTpoIb 3a X0JJ0M MIPeNOCTaBIEHUS MYHHUIHUIIAIBHON YCIYTH MOXKET
OCYIICCTBIATECS IYTEM TOTyqeHHs] HeOOX0AMMOH HH(bOPMALKK JTMYHO BO BpeMms
npuéma, 1o TenedoHy, 1o MICEMEHHOMY 0OpAIeHHIO, 110 3JIEKTPOHHOM IoYTe.

S. HocyneOHblii (BHecy1eGHbIN) NOPAI0K 065KaI0BAHHS pelieHui u
aeiicTBUi (OesnelcTBHS) yupexaeHusl, IpeJoCcTaBISIONIEro MYHHUHIAJIBHY IO
YCJIyry, a TaKsKe ero J0J3KHOCTHBIX JINI

Wubopmalus s 3aiHTepecOBaHHBIX JTUL] 00 UX IIpaBe Ha JoCyneOHoe
(BHecyneOHOe) 06XKanoBaHUe NeHCTBHI (Ge3neficTBus) U (MiIK) peIIeHH,
NPUHATEIX (OCYILECTBIEHHEIX) B XOZE [IPEOCTABIEHHS MYHHULUIATIBHON YCIyTH

5.1. asBuTeNs MMeeT NpaBo Ha Jocyae6HOe (BHecyneOHOe) 06xkalloBaHHe
AercTBUN (Oe3medcTBHA) M (MIH) pEINeHMH, NPUHITBIX (ocylIeCTBIEHHEIX)
YUPEKICHUEM, MPENOCTABIAIOMNM MYyHUUMIANBHYIO YCIYry, OpraHH3aLisIMH,
YKa3aHHBIMH B yactu 1.1 ctateu 16 @enepansHoro 3akona or 27.07.2010 N 210-
®3 "O6 opraHuzalMH NPeNOCTABIEHUS TOCYIAPCTBEHHBIX H MYHULHUTATBHBIX
yemyr",  HOJDKHOCTHBIMH — JIML[AMH  YYPEXAEHHs,  I[IPEIOCTABISIONIEro
MYHUIMIIANBHYIO YCIIYTy, B CIEMYIOIIUX CIIydasx:

1) HapyleHHe CPOKa PeJOCTaBICHNS MyHUIUITATBHON yCITYTH;

2) TpeGoBanHmWe y 3asBUTENsl JOKYMEHTOB WM HHGOPMALHH JH6O
OCYIIECTBICHAE JEHCTBHH, MPEICTABICHHE WM OCYIIECTBIEHHE KOTOPHIX He
NpeyCMOTPEHO HOPMAaTHBHBIMU MPaBOBBIMU akTaMH Poccuiickoit ®eneparmy,
HOPDMaTUBHBIMH MpPaBOBBIMH akTaMu CaMapckoil 001acTH, MyHHIUNATbHBIME
MPaBOBBIMU aKTaMH IS IPEOCTABIIEHUS MyHULUITAIBHON YCIyTH;

3) OTKa3 B IPEI0CTaBICHUH MY HUIIMIIAIBHOM YCITYTH, €C/I OCHOBaHHUS 0TKA3a
He NPeIyCMOTPEHb! (enepalbHbIMU 3aKOHAMHM M HPHHSATHIMH B COOTBETCTBHH C
HAMH HWHBIMA HODMAaTHUBHBIMH MPABOBBIMH akTaMu Poccuiickoit ®eneparum,
HOPMATHBHBIMU IpaBOBbIMH akTaMu Camapckodl 00NacTH, MyHUIMIAIbHBIMA
IIPaBOBBIMH aKTaMH;

4) TpeboBanue ¢ 3agBUTENS NPH IPEIOCTABICHUM MYHUIMIANTBHON yCIyTH
I1aThl, HE NPEeTyCMOTPEHHOW HOPMATHBHBIMHU MPaBOBBEIMH akTaMu Poccuiickoii
OQenepauny, HOPMaTHBHBIME IIPaBOBBIMH  akTamu Camapckoil  obmactu,
MYyHHULUNATbHBIMA TPABOBBIMH aKTaMU;

Kasoba MoxeT OBITh NOAAHA 3asiBUTEEM, OOPALIABIIUMCS C 3asBICHHEM O
IPENOCTAaBIeHUH MYHHUIMIAIBHOM YCIYyrH, IJHOO €ro yIOJIHOMOYEHHBIM
IIpeCTABUTEIIEM.

Kanoba nomxHa conepKarh:

1)  HanMeHOBaHWE YYPEXIEHHMs, MPEJOCTABISAIONIET0 MYHULMITAIBHYIO
YCIYTY, OJDKHOCTHOTO JIMLA YYPEKIEHHS, MPEJOCTABILIOMIEr0 MYHUIUNATLHYIO
YCIyTy, UX pyKOBOJHTeNeH H (HII1) pabOTHUKOB, pelleHus U feiicTBus (Oe3/eiicTRIe)
KOTOPBIX 00XKAITYIOTCSI;

2) damunuro, uMs, OTIECTBO (TIOCIENHEE - IPH HAIMYKK), CBEIEHHS O MECTE



17

’KUTENBCTBA 3asBUTEIS — (DU3UYECKOTO Jnla JubO HAaHMMEHOBaHHE, CBENEHHUS O
MECTE HaxXOXIEHHA 3asABUTEIsl — IOPUANYECKOrO JUIa, a TaKkke HoMmep (HoMmepa)
KOHTAaKTHOIO Telle(oHa, anpec (anpeca) 3JMEKTPOHHOH MouThl (MpH HAIWYKUHE) H
TIOYTOBBII aIpeC, [0 KOTOPBIM JIOJKEH OBITh HAINIPABJIEH OTBET 3asBUTEITIO;

3)  cBeleHus 00 OOKamyeMBIX PEILICHHAX W JEHCTBUAX (6e3nelcTBHH)
YUYPEKACHUS, NPEAOCTABISIOIEr0 MyHULMNIAIBHYIO YCIYTyY, JOKHOCTHOIO JIAIA
YUPEXICHHUsI, PEIOCTABISIONIEr0 My HULUIATBHYIO YCIyTY;

4) NOBOBI, HA OCHOBAHUM KOTOPBIX 3asiBUTENb HE COINIACEH C PELICHHEM K
fercTBreM (Oe3lelCTBHEM) YUPEXKASHHS, HPENOCTABIAIOUIET0 MYHUIUIAIBHYIO
YCIYTy, AOJKHOCTHOTO JIMIA YYPEXKIEHHS, IPEIOCTABISIOUIEr0 My HALMIATEHYIO
ycnyry. 3asBUTENEM MOTYT OBITh IPENCTABICHBI JOKYMEHTHI (IpU HAIMYHH),
MOATBEPXKAAIOLIUE NOBOABI 3asBUTEIS, THOO UX KOIIHH.

OcHoBanWeM [JIs Hadana IpOLEAypsl JocyneOHoro (BHecyae6HOro)
OOXalloBaHMs ~ ABSEeTCA IOCTYIUIGHWE B YupeXIEHHe, IPeJOCTABISIOLIEe
MYHULUNATBHYIO YCIyry, YTNpaBjeHHue KyJIbTypbl AJIMHHHCTPAIMU [OPOACKOrO
okpyra CbI3paHb, KaloObl OT 3asIBUTEI.

OpraHbl MECTHOTO CaMOYNPaBIE€HHS U OpraHbl AJIMHUHUCTPALMKE TOPOICKOTO
okpyra CeI3paHb, OpraHM3alMU U YIIOJTHOMOYEHHBIE HA PACCMOTPEHHE JKa00bI
ML, KOTOPBIM MOKET OBITh HaIlpaBlIeHa jkaoba 3assBUTENs B JOCYAe0HOM
(BHECYyneOHOM) TIOpsIAKE

5.2. JKanoba MoxeT ObITh HallpaBIIeHa:

- B MynuuunansHoe Or0DKeTHOE yupeKIeHne ropojackoro okpyra Cel3paHb
«LleHTp My3BIKaNbHOrO MCKYCCTBAa U KyJBTYph» 1o ampecy: 446001, Camapckas
obnacts, . Ce3pansb, yi. CoBerckas, 92, ten. 8(8464)99-95-07;

- B YIIpaBJIeHHE KyJIbTYpbl A IMUHUCTPALMK FOPOACKOro okpyra ChI3paHb 110
anpecy:446001, Camapckass ob6iactb, r. Cepanb, yia. Coserckas, 92, Tei.
8(8464)33-38-93, dakc 33-28-68; mHa ampec AJIEKTPOHHOM  MOYTHI:
culture.szr.@mail.ru

- B AnMuHHCTpauuio ropojckoro okpyra Cempanb mo amapecy: 446001
Camapckas obnacts, r. Coi3pansb, yi. CoBeTckas, 96.

XKanobsl Ha pemweHuss u pgedictBus  (Oe3meHCTBHE) PYKOBOIUTENS
YUPEXKIECHUS, IPENOCTABISIOUIEr0 MYHUUUNAIBHYIO YCIyTy, IIOJAlOTCA B
AJIMHUHUCTPALUIO FOPOJACKOro okpyra CrI3paHb.

XKanoOsl Ha pemeHus u aedcTBUS (Oe3eCTBHE) COTPYIHAKA YUPEIKICHU,
IIPENOCTAB/SIOEr0  MYHULUNATBHYIO  YCIYTy, TMOJAlOTCA  PYKOBOIMTEIIO
YUpEeXIAEHUs, IPEeJOCTaBISAIOIIEr0 MY HULIUTTAIBHYIO YCITYTY.

Crioco0b! HHPOPMUPOBAHUS 3asiBUTENICH O IOPSAIKE TOJAYH U
paccMOTpeHHs Kano0bl, B TOM YUCIIe C HUCIOIb30BaHueM EquHoro moprana

rOCYZapCTBEHHBIX U MyHULIUIAIBHBIX YCIYT ((PYHKLHIA)

5.3. MHHdopmanuio o nopsiake mMomaddl U PacCMOTPEHHUS KaaoObl 3asABUTEIN
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MOTLYT MOJTYYUTE:

1) Bcern «MHTepHeT» Ha odHIMATEHOM calite MBY «LIMHNuKx;

2) Ha MHQOPMAUMOHHBIX CTEHZAX B  MecTax [IpeOCTaBICHHUS
MYHULUIATBHON YCIIYTH;

3) IIpy IMYHOM O6pAIlEeHHH 3aBHUTENS;

4) npu ofpamieHMd B NHCBMEHHOM ¢Gopme, B dopme s1eKTPOHHOrO
JOKYMEHTa,;

5) no renedony.

Kanoba w©Ha pemenns u  peiicTBus (OesneficTBre)  yupekneHwms,
IpENIOCTABIIAIOIICT0 MyHULIMIIANIBHYIO YCIIYTY, NOMKHOCTHOTO JIULA YUPEXKAECHHUS,
MIpENOCTABJIAIOIICTO MYHUIMUIANBHYIO YCIyry, PYKOBOIMTENS YUpEXAECHHUS,
IPENOCTABIIAIOIIEr0 MyHUIMIIANIBHYIO YCIIYTY, MOKET GbITh HarpaBieHa II0 [ouTe,
C HCIONIb30BaHHEM HH(OPMAIIMOHHO-TEIEKOMMYHHUKAMOHHON CeTH HurepHer,
OQHULMATEHOTO CaliTa YUpeXKAEHHUS, PELOCTABIISIONIErO MyHHLUNAIBHYIO YCIIyTy.

IlepeteHb HOpPMATUBHBIX IPABOBBIX AKTOB, PErY/IHPYHOLIHX HOPSIOK
Aocyne6HOro (BHeCy1e0HOr0) 06KATOBAHNS PEIleHUi U AeHCTBHI (Ge3nmeticTBus)
YHPEKICHHUS, MPENOCTABILIFOIIEr0 My HUIIUNIAIBHYIO YCIIYTY, a TAKIKe ero
JOJDKHOCTHBIX JIUL]

5.4. HopmaruBHbIe TpaBOBBIE aKTbl, PEryIUPYIOIIHE TOPSIOK nocynebHoro
(BHeCy1e0HOr0) 00XKaIOBAHMS PELIeHUH U JeHCTBUI (OesnelcTBUS) yUpexKIeHHs
KyJTbTYPBI, 8 TAKXKE €r0 JOJDKHOCTHBIX JIUIL;

- OQenepanbHblil 3akon ot 27.06.2010 r. Ne 210-®3 «O6 OpraHU3alUuN
MPE0CTaB/IEHUs TOCY JAPCTBEHHBIX M MYHUIUIIANBHBIX yCIIyT»);

- noctanosnenue IlpaBurenscTna Poccuniickoit ®epepannu ot 16.08.2012 r.
Ne 840 «O nopsake nmojauv U PacCMOTPEHHMs *Kano® Ha peLIeHHs U JeHiCTBHS
(OesneiicTBure) GenepanbHbIX OPraHOB UCIIONTHUTEIBHOM BIACTH M MX JTOJDKHOCTHBIX
ML,  QefepanbHBIX  TOCYJAapCTBEHHBIX  CYKAUIMX, JOJUKHOCTHBIX  JIHIL
TOCYJapCTBCHHBIX  BHEOIOMXETHBIX  (oHmoB  Poccuiickoi Qenepanum,
TOCYAAPCTBEHHBIX KOPIOPALMH, HaJENEHHBIX B COOTBETCTBHH C (elepalbHBIMU
3aKOHAMH{ TOJHOMOYHMAMU MO MPETOCTABIECHHIO TOCYAApCTBEHHBIX YCIyT B
YCTAHOBJICHHOH C(epe NEeATENBbHOCTH, W HX MOJKHOCTHBIX JIHL, OpraHH3alui,
IPEyCMOTPEHHBIX YacThto 1.1 crathu 16 MenepanbHoro 3akona «O6 opraHm3anum
PETOCTABJIEHHUS FOCY 1apCTBEHHBIX U MyHHLUMIIANBHBIX YCIYT», U HX paGOTHHUKOB,
a TaKKe MHOTOQYHKLUHMOHAIBHBIX LEHTPOB IIPEJOCTABIEHUS TOCYaPCTBEHHBIX H
MYHHUIHUIIATIBHBIX YCIYT U UX PAOOTHUKOBY.

5.4.1. IlepeveHb HOPMATHBHEIX ITPABOBBIX AKTOB, yKa3aHHbBIX B myHKTe 5.4.
Hacrosiero PernaMenta, perympyromumx nopsaok gocyne6Horo (BHecyneGHOro)
O0XaJoOBaHUS  pelleHMd W JelCTBHA (GesmelcTBUS)  yupeXAEHUS,
NPENOCTABIAIONIEr0 MyHULIUIIATBHYIO YCIYTy, a TaKXe ero IOJDKHOCTHBIX JIHII,
pasMelaeTcs Ha OQHUUMANBHOM caiiTe AJIMUHMCTPAIHH TOPOACKOTO OKpyra
Ceizpane B cetn MHTepHer www.adm.syzran.ru, B (enepasbHOM peecTpe U
EnnnoMm noprare.
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CpoKH paccMOTpeHUs! KaTo6b

5.5. JKanoba nomiexuT paccMOTPEHHIO JOMKHOCTHIM JHIIOM, HaJeJIEeHHBIM
TIOTHOMOIMAMMU 110 PACCMOTPEHHIO XKanob, B TedeHHe MSTHAALUATH pabouux AHei
CO JIHS €€ PEeruCTpalyHy.

PesynbraT paccMoTpenns xano6bl

5.6. Ilo pesympraTaM paccMOTpeHHS KaloBHI NPUHUMAETCS OOHO U3
CJIeAYIOLINUX PEIIeHUN:

- 00 yZHOBIETBOpPeHMH KaloGBl M O NPU3HaHUK HEIpaBOMEPHBIM
00’XKaJIOBAaHHOTO DEINEHUS], NeHCTBUS (Oe3meliCTBHS) MOMKHOCTHOTO JIHILA, YTO
BJICHCT NPUHATHE MEp [0 yCTPAaHEHUIO BBISBJIEHHLIX HAPYLICHUH U TPUBIECUEHHUIO
BUHOBHBIX NOJIKHOCTHBIX JIUL K OTBETCTBEHHOCTH;

- 00 OTKa3e B yIOBIETBOPEHHH JKATOOHI.

5.7. B ciy4ae ycTaHOBIEHHUS B XOj€e HIH 110 pe3yabTaTaM pacCMOTPEHHS
JKAJloOBl  IIPM3HAKOB COCTABa  aJMHHHCTPATHBHOLO NIPABOHAPYILICHUS  HJIU
MPECTYIIEHHS NOJDKHOCTHOE JTMLO, HA/IETICHHOE MOJHOMOYMSIMH 110 PACCMOTPEHHIO
K00, HE3aMEIIUTENIBHO HANpaBIsleT HMMEIoIHecs MaTepHalbl B OpPraHkbl

IIPOKYpPaTypHI.

Cnoco6s! HHOPMHUPOBAHHUS 3asIBHTENEH O pe3yIpTaTax pacCMOTPEHUs
YKaJI00bI

5.8. He mosnHee nHsA, CNEAYIOLIEro 3a IHEM PHHSTHSA peleHust 1o
pesyJibTaTaM pacCMOTPEHUs JKalo0bl, 3aBUTENIO B [IMCHMEHHOM (GopMe U 110 ero
KCIIAHWIO B JJIEKTPOHHOW (DOpME HampaBISIETC] MOTHBHPOBAHHBIAH OTBET O
pe3ylibTaTax pacCMOTPEHHS KaJ00bI.

[Topsinok oOxanoBaHus peleHns 1o xanobe

5.9. 3asButens BIpaBe 00KAIOBaTh PELISHHS 110 JKAJ06Ee B COOTBETCTBHH C
3aKOHOJATeNbCTBOM Poccuiickoi Menepanu, B TOM YKCIIE U B Cy1e6HOM MOpsIAKe.

IIpaBo 3asBUTENS Ha MOMydYeHHe HHPOPMALIMU U JOKYMEHTOB,
HEOOXOJMMEIX /71l 0OOCHOBaHHMS U PACCMOTPEHHUS KATOObI

5.10. 3asBuTENb MMeET MpaBO Ha MOJNyYeHHe HHPOPMALMH U JIOKYMEHTOB,
HEOOXOIMMBIX 1J1s1 0OOCHOBaHUSI U PACCMOTPEHHS KaI00bL.

Crioco0s1 HHGpOPMUPOBAHHS 3asiBUTENEN O TTOPSIKE TOAAYH U
PacCMOTPEHHUS KATTOOBI

5.11. Mrdopmanuio o nopsake Mofa4  pacCMOTPEHHS KaNoObI 3asBHTEIH
MOTYT MOJyYUTb HA HHYOPMAUMOHHEIX CTEHAAX B MECTaX MPEIOCTABIEHHS
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MYHHULHTIATLHON YCIIyT |, IMYHO BO BPEMs MIPHEMA, 110 TeJIe(OHy, 110 MHCbMEHHOMY
OOpalleHnio, MO 3IEeKTPOHHOM Io4Te, Ha OGUIHAIBHOM ca

HTe yupexaeHus,
[IPEIOCTABIIAIOIEr0 MyHHUIUIIANBHYIO yCIIyTYy.
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[Ipunoxenne Ne 1

K aIMHHUCTPaTHBHOMY PErJIaMeHTy
[PEJOCTABICHUS. MyHHUIIMIIATBHON YCIyTH
«ITokas (opraHm3anys 10Ka3a) KOHIEPTHBIX
IIPOrpaMm»

Mecronaxoxnenue, cipaBodHble TenedOHEI, agpeca 3JIEKTPOHHOM IOYTHI,
rpaduk paboThl OpraHa M yupesxIeHus,

MPEIOCTABIIIOIEr0 MYyHHLIUIAIBHYIO YCIyTy

Yipasiienune Ky/abTypbl AIMHHHCTPAIMH FOPOICKOIO okpyra Ceizpann
Anpec: 446001, Camapckast 0611, r.Coizpans, yi1. Coerckas 1.92
E-mail: culture.szr@mail.ru;
Tenedon (8464)33-38-93
Hacel paboThl: moHeaensHUK-9eTBepr ¢ 8.00 — 17.00 u.
IIaranna ¢ 8.00 — 16.00 u.
O6enenHsii nepepsis ¢ 12.00 — 12.48 4.
BrIxoiHOM JeHb — cy600Ta, BOCKpeCeHbe
Odunuansuelii cait: http://cult.syzran.ru

MyununnaibHoe GrokeTHOE yupesKaeHHe IOpOJCKOro OKpyra Cob3panb
«IleHTp My3bIKAILHOr0 HCKYCCTBA H KyJAbTYph» (MBY «IIMHuK»)
tOpunnaecknit anpec: 446001, Camapckas o6., T.Cezpans, yi. CoBeTckas 1.92
®axrudeckuit anpec: 446001, Camapckast 061, r.Coi3panb, yi1. Coserckas 1.92
KoHrakTHble Tenedons:: Tenedon/dakc (8464)99-95-07,
Oyxranrepus (8464)99-95-02.

E-mail: mucdc@yandex.ru
['padux paboter: IlonenenpHuk — yetepr ¢ 8.00 1o 17.00 u.

[IaTHULA ¢ 8.00 no 16.00 u.

OGenenusiit mepepsie ¢ 12.00 g0 12.48 4.
I'padux paboThl Kacchl:
NOHEIEJIbHUK, BTOPHUK, YeTBepr, maTHuia — ¢ 9.00 go 17.00 u.

Cpena ¢ 11.00 no 19.00 4.

Cy660ta ¢ 9.00 go 15.00 4.
I'pacuik paboThl HCTIONHUTENS MYHULUMTATEHON YCTYTH:

B cooTBETCTBUY C MIIAHOM KOHIEPTHOM AeSTENBHOCTH.



